IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



^^^re Patent Application of: 
JUDKINS ET AL. 

Serial No, 09/513,784 

Filing Date: February 25, 2 000 

For: INTEGRATED ACD AND IVR 

SCRIPTING FOR CALL CENTER 
TRACKING OF CALLS 



Art Unit: 2748 

Attorney Docket No, 
24348 



RECEIVEI 

JAN 10 200 

TC 2600 iiAILR 
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NOTICE OF CHANGE OF CORRESPONDENCE ADDRESS 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir : 

Please mark your records that all future 
correspondence regarding this matter should be forwarded as 
follows : 



Send Correspondence to : JEFFREY S. WHITTLE, Reg. No. 3 6,3 82 

Allen, Dyer, Doppelt, Milbrath 

& Gilchrist, P. A. 
P.O. Box 3791 
1401 Citrus Center 
2 55 South Orange Avenue 
Orlando, Florida 32802-3791 



Direct Telephone Calls : JEFFREY S. WHITTLE, (407) 841-2330 




IITTLE 
\6, 382 

^r, Doppelt, Milbrath 
:hrist, P. A. 
255 6. //Orange Ave., Suite 1401 
P. O./box 3791 
Orlando, Florida 32802-3791 
(407) 841-2330 




In re Patent Application of: 
JUDKINS ET AL. 

Serial No. 09/513,784 
Filed FEBRUARY 25, 2 00 0 
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CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being 
deposited with the United States Postal Service as first class 
mail in an envelope addressed to: ASSISTANT COMMISSIONER FOR 
PATENTS, WASHINGTON, D.C. 2 0231, on this 15^"^ day enf December, 
2000 ^^^^ ^ 
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Case No. OO-P-24348 



I DEC 2 9 200fl ^ 



THE COMMISSIONER OF P. 

AND TRADEMARKS 
WASHINGTON, DC 20231 





RECEIVED 

TC 2600 MMLROOM 



Transmitted herewith for filing In the patent application of: 
Inventors: JUDKINS ETAL 

For: INTEGRATED ACD AND IVR SCRIPTING FOR CALL CENTER TRACKING OF CALLS 

Serial No, : 09/5 1 3, 784 

Filed: FEBRUARY 25, 2000 

Enclosed are: 



[X] NOTICE OF CHANGE OF CORRESPONDENCE ADDRESS 



[X] The Commissioner Is authorized to charge or credit any a 
Deposit Account No. 0 1 -0484. 



December 15. 2000 
TJate 




Incles In fee amounts to 




PHONE: 



^PPELT, MILBRATH & GILCHRIST 
ivenue - Suite 1401 



3791 



Allen, Dyer, Doppelt, Milbrath & Gilchrist, P.A. 
Attorneys-At-Law, 255 S. Orange Avenue, Suite 1401, P.O. Box 3791, Orlando, Florida 32802-3791 



